
TRAINEE SUPPORT 
ASSISTANT (TSA)

thesheilingringwood.co.uk


“The school does not limit pupils’ aspirations. They achieve well because staff make every 
moment a learning opportunity.”
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Job Title 

Responsible to 

Salary

The primary purpose of the TSA’s is to provide a career pathway for young people at the age of 16 
or 17 and start the steps to become a Teaching Assistant (TA) or residential Support Worker 
(SW). Venue of placement (classroom or residential) will be based on applicant’s area/role of 
interest as a future career pathway.     

The TSA will be mentored and shadow experienced TAs and SWs in how to provide 1:1 support in 
the care of children and young people with special needs, within a residential school or college 
community, and in implementing the children and young person’s individual learning plans by 
encouraging and supporting the development of social, educational, communication and emotional 
abilities of the children and young people. 

The TSA’s will be supernumerary and at all times working alongside the Teacher and TAs in the 
classroom, or within a residential house team with the House Manager/Deputy House Manager and 
SWs, with the day-to-day running of the class or house. 

Working hours for TSA’s who apply for the TA route as a future career path will be Monday to 
Friday from 9am to 4pm. TSA’s who apply for the SW route will be scheduled to work between 8am 
and 7pm weekdays and weekends. 

Trainee Support Assistant (TSA) 

Teacher and/or House Manager/Deputy House Manager  

Minimum Wage (age related) 
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Salary Minimum Wage (age related) 

Hours 35 hours in assigned class or residential house
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TSAs will be shadowing and observing: 

• how to support and encourage students to
develop and maintain social relationships
within the house and classes.

• supporting students in developing
independence e.g. in self-help and general
life-skills, observe personal hygiene,
household tasks, meal preparation and
managing their finances in line with the
extended day curriculum.

• supporting students within their classrooms
to access the “I can” curriculum (in school)
and the study programme (in college) under
the guidance of the teacher.

• supporting and encouraging students to
participate in educational, recreational and
leisure activities across residential and
educational settings and hours.

• observe how to assist students with the
provision of personal care ensuring that the
dignity of the person is respected and
upheld at all times.

• Shadow SWs and TAs in how to maintain
and complete electronic records (accident,
incident, daily and learning logs etc.) on
information systems and paper-based
records as part of daily responsibilities.

• contributing to the student’s general well-
being, health, safety and security.

• ensure that any matters of concern or
possible concern relating to the care,
well-being and safety of students,
colleagues or visitors are recorded and
reported in accordance with specified
procedures and time scales.

Additional duties and responsibilities: 

• assist the Teacher or House Managers in
general class and household duties.

• attend and participate in contracted Inset
days and attend staff meetings and
briefings where requested.

• be able to work within scheduled working
hours and weekly rota pattern.

• assist or coordinate leisure or social
activities and clubs to stimulate and
motivate students in the development of
their life skills, interests and leisure
activities as directed onsite and offsite.

• Performing with appropriate professional
care any other tasks, duties and
responsibilities within reason that further
the aims and objectives of the Sheiling
Special Education Trust.
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QUALIFICATION, EDUCATION & TRAINING

Essential

GCSE (or equivalent) in English, Maths and 
ICT

Willingness to take part in training as 
required throughout the year

Desirable

GCSE (or equivalent) in English, Maths and 
ICT Above level 4

KNOWLEDGE

Essential

Knowledge of how to take care of and 
support the general health and welfare of 
children and young people

Understand the principles of professional 
boundaries

Ability to understand the need for engaging 
children and young people in purposeful 
activities

Desirable

Awareness of basic health and safety 
principles

Awareness of the regulatory frame

Awareness of the regulatory framework 
(CQC/Ofsted)

Understanding of supporting and caring for 
children and young adults in care and/or 
education setting
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EXPERIENCE

Essential

Potential previous experience or exposure to 
similar provisions and children and young 
adults with complex SEN/Learning Disabilities.

Desirable

Devising and delivering leisure activities

Been a scout or sports coach or similar.  

Rudolf Steiner/Curative Education

Potential knowledge of use of alternative 
communication method
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TECHNICAL SKILLS 

Essential
Ability to keep clear and concise records 
including daily logs, incident and accident 
logs and learning logs. 

Basic IT skills

Good written English

INTERPERSONAL SKILLS

Essential
Communicates effectively with people who 
have widely differing levels of 
communication ability

Ability to establish relationships with a range 
of people e.g. students, colleagues, parent/
carers, other professionals
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MOTIVATION & APTITUDE

Essential

Able to provide a positive role model for children 
and young people

Motivated to support and facilitate the  
development of children and young people 
across residential and educational setting

Resilient to periods of high demand

Desirable 

Passionate about maximising opportunities for 
children and young people

Takes a proactive/self-directed approach to 
maintaining and developing own job-related 
skills and knowledge

OTHER

Suitability to work with children and young 
people with severe SEN/Learning Disability who 
present with behaviours that can challenge

Ability to take part in light sporting/leisure 
pursuits including swimming-based activities

Physical capability to react quickly in response  
to emergency situations including kneeling, 
running or similar

mailto:sharon.maclennan@thesheilingringwood.co.uk
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